
Southern California 

Gas Company 

555W. Fifth Street 

Los Angeles, CA  90013 

NOTICE 

 

YOU MAY BE ELIGIBLE FOR A 20% DISCOUNT ON YOUR  

MONTHLY BILL FOR GAS SERVICE.  THE GAS COMPANY HAS 

INCREASED THE INCOME GUIDLEINES SO MORE CUSTOMERS CAN NOW 

QUALIFY. 

 

Sub metered tenants of this facility can receive the 

 California Alternate Rates for Energy (CARE) Discount 

 if they meet the following qualifications: 

 

Household Size  Annual Income Limit 

1 or 2  $29,300 

3  $34,400 

4  $41,500 

5  $48,600 

6  $55,700 

 

For each additional person to your household add $7,100 to the annual income limit.    

Participation rules are listed on the CARE application. 

 

How to Apply 

 

You must complete a CARE application and send it to The Gas Company.  

Applications are available from the park manager or from The Gas Company.  

Once The Gas Company receives and approves your application and notifies the 

park manager of your eligibility, you will receive the discount on your next bill from 

the park. 

 

Proof of income is NOT required with your application, although The Gas 

Company may request proof of income from the program participants on a random 

basis.  Sub metered tenants will be asked to renew their applications once a year.   

 

Assistance for Residential Customers 

 

To speak to a Gas Company Customer Service Representative about the CARE 

program, call The Gas Company at 1-800-427-2200. 

 

For people with hearing impairments, The Gas Company offers TDD/TTY Monday 

through Friday from 8:00a.m. to 5:00 p.m.  Call them at 800-252-0259 

 

For more information on The Gas Company, the CARE program and other programs 

available go on line to:  

www.socalgas.com or 

http://www.socalgas.com/residential/assistance/care/index.shtml  

 

http://www.socalgas.com/
http://www.socalgas.com/residential/assistance/care/index.shtml

